
VOLVO OVERSEAS SALES 

  
 
Tourist Program 
 
To be eligible for the Overseas Delivery Program as part of our tourist program, you must be a U.S. 
resident and have both a valid driver's license and a passport. You must also be at least 18 years 
old. Although we're sure you could spend a lifetime exploring Europe, you must bring your new 
Volvo back to the United States within six months of taking European delivery to remain exempt 
from a levy of VAT (25% of purchase price in Swedish krona) by the Swedish tax authorities.  
 
Benefits of the Tourist Program  
• Enjoy the vacation of a lifetime  
• The ability to travel at your own pace  
• No need for rental car expenses and rental car return restrictions (from one country to another)  
• Approximately 8% savings off the U.S. MSRP on U.S.-model Volvos  
• Roundtrip tickets for 2 to Europe  
• One free hotel night in Gothenburg, Sweden, the home of Volvo  
• Fifteen day European Car Insurance coverage, including Swedish temporary registration  
• Experience the unique atmosphere and service at the Factory Delivery Center in Gothenburg, 
Sweden, including complimentary Swedish meatball lunch  
• An exciting Volvo factory tour, visit to the Volvo Cars Safety Center or a visit to the Volvo Museum  
• Extensive complimentary home shipment services valid for 6 months  
• U.S. Customs Duty, port clearance fees and inland transportation to your U.S. Volvo retailer are 
included in purchase price  
• And more  
 
 

Available Cars 
The following Volvo models are available for Overseas Delivery: 

S40  
S60  
V50  
V70  
XC70  
XC70 AWD Ocean Race Edition  
XC90  
XC90 V8 AWD Ocean Race Edition  
S60 R  
V70 R 
C70 



Ordering Your Car 
Ordering your new Volvo as part of the Overseas Delivery Program couldn't be easier. Simply 
contact Kundert Volvo and we'll guide you through the entire process.  

Picking Up Your Car 
Convenience is a fundamental part of our Overseas Delivery program. So, when it’s time to take 
delivery of your new Volvo, you have the option of picking it up from the Gothenburg Factory 
Delivery Center or one of 11 other delivery centers located throughout Europe. 

Factory Delivery Center - Gothenburg, Sweden 

Gothenburg Factory  
If you pick up your new Volvo from our official Gothenburg Factory Delivery Center (FDC), you 
will enjoy a whole host of enviable benefits, including special hotel rates. In order to assist you in 
the best possible way delivering your new Volvo the FDC staff can not help you making any 
travel reservations. To learn more about the Factory Delivery Center, click here.  
 
Free Delivery  
Pick up your new Volvo from the Factory Delivery Center in Gothenburg and delivery is free of 
charge. Transportation to the delivery center is also provided free of charge, whether you are 
arriving from the airport, city center, the ferry terminal, or your hotel. Many of our customers 
recommend spending the first night at the hotel and take delivery the next day being fully 
rested.  
 
Special Gothenburg Hotel Rates  
If you plan to stay in Gothenburg, you can also take advantage of special hotel rates. The 
following hotels are available through our travel agency. Please note that the Factory Delivery 
Center staff cannot assist making any travel reservations.  
 
Radisson SAS Scandinavia Hotel  
Sodra Hamngatan 59-65  
S-40124 Gothenburg  
Phone: +46 31 758 50 00  
Fax: +46 31 758 50 01  
 
 
Freshen up First  
Once at the Factory Delivery Center, feel free to freshen up with a shower before beginning your 
vacation.  
 
Volvo Brand Center  
The Volvo Brand Center will replace the Volvo Plant Tour.  
 
 
Documents Required  
When you arrive at the Factory Delivery Center, simply present your passport, drivers license 
and order confirmation. You will also need to bring a number of special documents with you. 
These vary from program to program, so please review the list below for the documents 
required, as well as a list of the documents that you will receive from Volvo.  
 
 
Tourist Documents  
 
Documents tourists will need to bring:  
• Factory Order Confirmation  
• Valid Driver's License  
• Passport  
 



Documents Volvo will present to you:  
• Bill of Sale  
• Manufacturer's Certificate of Origin  
• Warranty Booklet  
• Volvo European Retailer List  
• Registration and Insurance Documents  
• Volvo Home Shipment Program  
 
 
U.S. Military Forces Documents  
 
Documents military personnel will need to bring:  
• Factory Order Confirmation  
• ID Card  
• Passport  
• Import/Export Certificate  
• Car Registration  
• License Plates (USAREUR)  
• Green Insurance Card/Insurance Policy  
 
Documents Volvo will present to you:  
• Bill of Sale  
• Manufacturer's Certificate of Origin  
• Warranty Booklet  
• Volvo European Retailer List  
• Volvo Home Shipment Program  
 
Diplomatic Documents  
 
Documents diplomats will need to bring:  
• Factory Order Confirmation  
• Passport  
• Valid Driver's License  
 
Documents Volvo will present to you:  
• Bill of Sale  
• Manufacturer's Certificate of Origin  
• Warranty Booklet  
• Volvo European Retailer List  
• Volvo Home Shipment Program  
 
Changing Pickup Dates  
You will find your pick up date on the order confirmation form you receive from the factory/retail 
facility. If your plans change, and you would like to pick up your car at a later date, you must 
notify your Volvo retailer who will notify Volvo Cars of North America about the change of pick up 
day. To be able to offer you the best possible service it is very important that you pick your new 
Volvo on the confirmed delivery date. Please consider your confirmed delivery date as important 
as a doctor's appointment! This will help avoid any unnecessary delays.  
 
Contact Information and Business Hours  
Volvo Factory Delivery Center  
45931 Gothenburg, Sweden  
Pickup Service Phone: +46 31 59 28 49  
Reception Phone: +46 31 59 28 65  
Fax: +46 31 53 55 35/59 49 99  
Hours: Monday – Friday, 8 a.m. to 4.30 p.m.  
 
E-mail: fdc@volvocars.com  
If your pickup date is near or on a major holiday, please contact us or your Volvo retailer to 
confirm our business hours. The Swedish holidays are also listed in the Order Confirmation 
package that you will receive after placing your order.  



Other Delivery Centers 
You can pick up your new Volvo from any one of 12 delivery centers throughout Europe. 
However, while vehicles picked up at the official delivery center in Gothenburg are completely 
free of additional delivery charges, those picked up from other locations will incur an additional 
charge. 

Delivery Center    USD  Delivery Center    USD 

Amsterdam $705                     Gothenburg Free 

Copenhagen $685  Berlin $785 

Helsinki $840  Brussels $665 

London $705  Geneva $865 

Stockholm $585  Munich $785 

Paris $785  Vienna $1,040 
 

*Charges are subject to change without notice   

Click here for a map of the delivery centers 

Documents Required  
When you arrive at the delivery center, simply present your passport, drivers license and order 
confirmation. You will also need to bring a number of special documents with you. These vary 
from program to program, so please review the list below for the documents required, as well as 
a list of the documents that you will receive from Volvo.  

Tourist/Expatriate Documents  
Documents tourists and expatriates will need to bring: 
· Factory Order Confirmation 
· Driver's License 
· Passport 
 
Documents Volvo will present to you: 
· Bill of Sale 
· Manufacturer's Certificate of Origin 
· Warranty Booklet 
· Volvo European Retailer List 
· Registration and Insurance Documents 
· Volvo Home Shipment Program 

U.S. Military Forces Documents  
Documents military personnel will need to bring: 
· Factory Order Confirmation 
· ID Card 
· Passport 
· Import/Export Certificate 
· Car Registration 
· License Plates (USAREUR) 
· Green Insurance Card/Insurance Policy 

Documents Volvo will present to you: 
· Bill of Sale 
· Manufacturer's Certificate of Origin 
· Warranty Booklet 
· Volvo European Retailer List 
· Volvo Home Shipment Program 
 
Diplomatic Documents 
Documents diplomats will need to bring: 
· Factory Order Confirmation 
· Passport 
· Driver's License 



Documents Volvo will present to you: 
· Bill of Sale 
· Manufacturer's Certificate of Origin 
· Warranty Booklet 
· Volvo European Retailer List 
· Volvo Home Shipment Program 

Changing Pickup Dates  
If your plans change, and you would like to pick up your car at a later date, you must contact 
your Volvo retailer. If you do not notify your Volvo retailer concerning delivery date changes, 
your car will not be ready for delivery in Europe. This will help avoid any unnecessary delays. 
You will find your pickup date on the order confirmation form you receive from the Overseas 
Delivery Office. 

Please note: that a power of attorney is not accepted when picking up an Overseas Delivery car 
at any of the delivery points.  

DRIVING YOUR CAR 
Overseas Delivery is specifically designed to make driving your Volvo in Europe as easy as 
possible. Registration, insurance, servicing - it’s all taken care of. All you have to do is cross the 
t’s and dot the i’s. 

Insurance for Cars and People  

We arrange comprehensive insurance on cars temporarily registered on Swedish export plates 
for periods up to six months. Regarding insurance for shipment back to the United States 
(marine insurance), please see Volvo Home Shipment Program. 

Third Party Liability Insurance coverage  

The Third Party Liability insurance covers liability for damage caused when using the vehicle in 
traffic and where liability according to law and legal practice can be imposed upon the insured or 
any person using the vehicle with his permission. It is valid in all European countries except 
former Soviet Union. It is also valid in Israel, Morocco, Tunisia and Turkey. When visiting former 
Soviet Union a special insurance must be signed at the border. Regarding validity in former 
Yugoslavia we kindly ask you to contact the factory. 

The insurance company will cover the legal expenses of the insured if legal proceedings have 
been instituted against him due to an injury or damage covered by the insurance. However, only 
reasonable expenses, justified by the company's interest in the proceedings, will be 
compensated. No money will be paid in respect of fines or for legal expenses in connection with 
any action against the insured. 

Insurance Against Material Damage to Own Vehicle  

The validity of this insurance covers the same countries as indicated for the Third Party Liability 
Insurance. It is also valid during transportation between and within these countries and covers: 

· Damage to the vehicle.  
· Damage to accessories and tools included in the price of the vehicle as well as any other 
equipment which can be considered normal for vehicles of the same kind and manufacture as 
the one insured, on the understanding that the property in question was always attached to or 
normally kept in the vehicle. 
· Damage to dismounted parts of the vehicle and dismantled equipment provided they were 
stored with normal care and attention. This relates solely to property designated for use in and 
on the vehicle. The insurance does not cover trailers coupled to the vehicle. 

Personal Accident Insurance  

This coverage is provided at no additional premium costs. This personal accident insurance 
covers the driver and every authorized passenger. The amount insured is doubled if there is 
more than one person in the car when the accident occurs. In this case, such an amount will be 
shared by the passengers in the car. The insurance applies to accidents directly connected with 
the steering, use operation, loading and unloading and parking of the car. The insurance covers 



any injuries which the insured or passengers in the vehicle suffer involuntarily and resulting from 
sudden external force being applied to his body.  

Insurance Premiums and Charges  

S40 S40 2.4i S40 T5 
15 days N/C N/C  
1 month $40 $50  
2 months $115 $150  
3 months $190 $255 

 

Leaving Sweden 
When you leave Sweden for Denmark or the Continent, you can go on to the Stena Line ferries 
which is a comfortable and relaxing way to ease yourself into your European vacation. Or you 
can enjoy your new Volvo all the way to continental Europe by taking the Oeresund Bridge. The 
bridge connects Sweden with Denmark and is about 5 miles long. This makes it the longest cable 
stayed main span bridge in the world for both road and rail traffic.  
 
For more information please visit www.oeresundsbron.com. 

 

Registration 
 
Since you will be taking your new Volvo out for its first drive, you will need to have it registered. 
To make this process as effortless as possible, your Volvo retailer will help you fill out the 
European vehicle registration form when you order your new Volvo. Once that's done, you can 
leave the rest to us.  

Swedish Resident?  

If you are, or have been, a Swedish resident, you will need to fill out an additional application.* 
You must also provide proof that you live outside Sweden for more than 6 months out of a year. 

*Does not include military personnel.  

Swedish Traffic Signs  

Safety is at the heart of everything Volvo does. To make your visit to Sweden as safe as 
possible, we've created a downloadable guide to Swedish road signs.  Download these signs.  

Service 
Whether you're exploring country roads in the south of France or testing out Germany's 
autobahns, you're probably not far from a Volvo service center. If your Volvo needs service or 
repair, simply show your service book and warranty at any Volvo-approved service facility to 
cover the work. 

6-Month, Unlimited Mileage, Worldwide Warranty  

The factory warranty on cars sold through the Tourist Program is valid in Europe for 6 months 
and comes with unlimited mileage.  

U.S. Specification Warranties  

While national warranties vary from country to country, in accordance with local laws and 
regulations, we do our best to ensure that you are always covered to the fullest extent possible. 
For instance, the remainder of the U.S. four-year limited warranty will be honored when your 
Volvo is back in the U.S. 



Volvo Assistance Europe 
 

If you're unfortunate enough to catch a flat from a rusty nail on one of France's beautiful country 
roads, you need not worry. When you order your new Volvo through the Overseas Delivery 
Program, you receive Volvo Assistance Europe, our roadside assistance program, free. We are at 
your service 24 hours a day at no extra cost, for three years from your European delivery date.  

Benefits of Volvo Assistance Europe 
· Towing to the nearest Volvo workshop in the event of an accident  
· The use of a rental car  
· Certain travel and accommodation expenses 
· Free transport to the workshop to pick up your car  
· Assistance obtaining cash from your bank account  
· And more 

To learn more, click here. 



Bringing Your Car Home 
The Volvo Home Shipment Program makes bringing a car back from Europe quick and easy. All 
you have to do is drive your Volvo to any of the 17 official Home Shipment Agents throughout 
Europe and present us with the Volvo Home Shipment voucher (plus any other required 
documents). We then ship your Volvo to your U.S retailer.  

Click here to download the 2006 Volvo Home Shipment Brochure  

 
Free Shipping  

The Volvo Home Shipment Program handles most of the charges. In fact, shipping is free of 
charge as long as it happens within 6 months of pickup in Europe. You only pay to transport 
your Volvo from your preferred drop-off point to the loading port. Or you can use the transport 
services from Bremerhaven and Gothenburg, and pay nothing at all. 

Location              Cost (EUR)                  Location    Cost (EUR)       

Brussels €130 / €150 Munich € 221 / 265* 

Copenhagen €345 Sindelfingen € 221 / 265* 

London*** 212 / 232* Amsterdam € 179 / 202*  

Mildenhall*** € 297 / 317* Drammen € 159 

Nice € 480 / 588* Rota € 410 / 470* 

Paris** € 255 / 285* Hamburg € 104.50/131* 

Bremerhaven FREE Goteborg FREE 

Geneva € 574 / 589* Stockholm € 400 

Frankfurt € 207 / 243*    

     

 

* Charge for Volvo XC90 drop off. 
** Home Shipment Agent must be notified 4 days in advance. 
*** Cost in GBP not EUR.  
 
Please note, all transactions related to the drop off of your Volvo in Europe will occur 
in the local currency. You local Home Shipment Agent is available to answer any 
questions you may have. 
 
View map of drop-off locations 



   
 



Added Incentives 
What could be better than exploring Europe in a brand-new Volvo? Exploring Europe in your 
brand new Volvo and receiving a generous travel offer. Order your next Volvo through the Volvo 
Overseas Delivery Program and these, as well as other added incentives, could be yours.  

Generous Travel Offers 

Place a tourist order via the Overseas Delivery Program and you will receive a generous travel 
offer compliments of Volvo. Travel arrangements must be made through the Volvo-assigned 
travel agency.  

Complimentary Hotel Stay 

If you take delivery of your new Volvo at the Volvo Factory Delivery Center in Gothenburg, 
Sweden, you will receive a one-night hotel stay in Gothenburg free of charge. Hotels will be 
designated by Volvo and are subject to availability.  

Travel Requirements 

You have 15 days from the date you receive your Order Confirmation Package to finalize your 
travel booking, and up to six months from the date of your vehicle delivery in Europe to 
complete your vacation. 

Two Complimentary Round Trip Flights  
Purchase any new Volvo* via the Volvo Overseas Delivery Program and you'll receive two 
complimentary, roundtrip flights to Europe on Scandinavian Airlines (SAS).  
 
This special offer also includes:  
 
• Access to the SAS business lounges in the U.S.  
• One nights' stay at the Radisson SAS in Gothenburg, Sweden  
 
To take advantage of this offer or for more information, call  
KUNDERT VOLVO at 1-201-567-2300.  
 
* Limited Availability - The tickets can only be used for picking up your new Volvo in Europe on 
the confirmed delivery date.  
 
Important Disclosures:  
This offer expires December 31, 2006. Restrictions apply. All travel reservations must be made at a 
Volvo assigned travel agency within 15 days of receiving the Order Confirmation Package, or voucher 
is invalid. All travel must be completed within six months of confirmed Volvo delivery date in Europe. 
Two free Economy Class round-trip tickets on SAS is a limited-time offer. Transatlantic seating 
available in Business Class or Economy Extra on SAS operated flights at an additional charge and 
subject to availability. No mileage or incentive points can be used to upgrade. Travel requires a 
Saturday night stay overseas. Both tickets must be for the same itinerary. No exceptions. Unused 
portions of the ticket are not redeemable for cash or services and may not be reserved for future use. 
This offer includes a single domestic flight leg in the Continental U.S. via United or Continental Airlines 
in each direction in order to connect to an SAS operated flight and gateway in North America. No code-
shares permitted. No domestic stopovers. Air transportation subject to availability. Air carriers' terms 
and conditions apply. Fare restrictions apply. Corporate Travel Management Group and Volvo Cars of 
North America, LLC are not responsible if voucher is lost or stolen. Please see your Volvo retailer for 
complete details.  
 

Overseas Adventures 

Purchase any new Volvo as part of the Volvo Overseas Delivery Program and you can purchase a 
unique European vacation and take delivery of a great European car at the same time. The only 
hard part is choosing where to go.  
 
 



Great Golf In Scotland  
Take some time to enjoy St Andrews, play a round of golf on the Duke´s course and dine in 
luxury. The Old Course Hotel is stunningly situated overlooking the infamous 17th Road Hole of 
the Old Course and is only a short stroll from the heart of the town of St Andrews. Only an hour 
drive from Edinburgh, the resort makes an excellent base for touring the Kingdom of Fife, 
Perthshire and the Highlands.  
 
Great Golf In Sweden  
Take your Volvo on a unique 6-day tour around a selection of Scandinavia's favorite golf 
courses. Enjoy excellent hotels, beautiful scenery, the charm of some of Sweden's classic 
seaside resorts and first-class golf. Your tour includes the Masters course of Barsebäck, ranked 
by Jack Nicklaus as one of the best in Europe. Welcome to the drive of your life.  
 
Culture and History  
A unique 7-day trip that includes scenic drives past Lake Fryken and the famous flower park at 
Rottneros Castle. After that, you'll visit Bergslagen, a region immersed in the Swedish iron 
industry. Finally, your vacation concludes with a stopover in Stockholm, so you can explore its 
museums, shops and culture.  
 
Castles and Manor Houses  
Immerse yourself in Swedish culture by embarking on a luxurious 4- or 7-day trip through some 
of Sweden's finest attractions, including 17th century manor houses and castles. This vacation 
also takes you to Sweden's lively capital, Stockholm, where you can shop, eat and enjoy 
Swedish nightlife.  
 
Kingdom of Glass  
Your 7-day adventure begins with a visit to the forests of Smaland – an area of Sweden best 
known for its exhilarating glasswork. Along the way, you'll cross the Baltic Sea and arrive in 
Oland, a paradise for nature-lovers and bird-watchers. You'll even visit Astrid Lindgren's World, 
which is a theme park based on the children's books about Pippi Longstocking. Your trip 
concludes with two days of sightseeing in Stockholm.  
 
Three Kingdoms  
This 6- or 11-day expedition includes a scenic drive on the Royal Road to Oslo, which winds 
through the beautiful cultural landscape of the Middle Ages. As you cross into Norway, you'll 
enjoy the breathtaking views of towering mountains and majestic waterfalls. Once you arrive in 
Copenhagen, Denmark, you'll be able to explore world-famous art museums and sample some 
of the exquisite Danish cuisine.  
 
Adventure In Sweden  
This excursion begins and ends in Gothenburg. Over the 4-day trip, you'll visit Universium, 
Sweden's national science center or Liseberg, Scandinavia's largest amusement park. You'll also 
have a chance to experience the Swedish outdoors by going fishing, panning for gold and axe 
throwing. The final leg of your trip takes you to Thorskogs Castle, where you'll enjoy other 
outdoor activities and a candlelit dinner.  
 
Family Fun In Sweden  
You’re off for five days of fun and excitement in child–friendly Sweden. Amusement parks, 
wildlife, castles, farms, dolphins, pony rides and history abound everywhere. Your family will 
enjoy, learn and remember it always. When you’re done leave your Volvo with our Stockholm 
retailer Bilia or drive back to Gothenburg depending on availability. You can fly back from either 
city.  
 
Family Fun In Sweden and Denmark (5 Days)  
You’ll be enjoying Scandinavia’s favorite family highlights including Legoland, a children’s 
paradise. Not to mention exciting Copenhagen, a treat for every member of the family. After 
visiting the Danish capital you return to Sweden, either by ferry or by bridge to Malmö. You can 
stay the night at Radisson SAS Hotel in Malmö or drive back to Gothenburg where you leave 
your car at the Volvo Factory Delivery Center and fly back home.  
 
 



Family Fun In Sweden and Denmark (8 Days)  
This trip combines the best of the other two family fun trips for the most memorable week of 
your lifetime. Toys, joys, animals, amusement parks, castles and the North Sea coast are just a 
part of this exciting itinerary. You’ll see, experience and live all the best Scandinavia has to 
offer. When you’re done simply leave your Volvo with Bilia, our Stockholm retailer.  
 
Mythical Gripsholm, Magical Stockholm or Coast and Castles 
Pressed for time? Try our 3-day trip to Stockholm or Gothenburg. Whichever destination you 
choose, you'll have the opportunity to visit historic castles, view breathtaking scenery and 
immerse yourself in Swedish culture and cuisine.  
 
For more information, please contact a qualified Volvo retailer, Volvo Overseas Delivery or click 
on one of the links below.  
 
Call Kundert Volvo, 201-567-2300 for pricing information. 
 
Further information on Scandinavia:  
 
www.goscandinavia.com  
 
www.sverigeturism.se/smorgasbord  
 
http://www.sweden.com 
 

Contact Overseas Delivery 
Our goal is to make the Overseas Delivery Program as easy as possible. If you need further 
information or would like to request a brochure, please don't hesitate to contact one of our 
Customer Care Consultants at: 

E-mail: overseas@volvocars.com  

Phone: (800) 631-1667  

Fax: (800) 992-3970 

Hours: 8:30 AM to 5:00 PM EST, Monday – Friday 
 
 

This PDF file was compiled by Bernie Valentinetti of Kundert Volvo Of Englewood. It was compiled from 
information that was thought to be accurate as of 9-8-2006 and is subject to change. 

 

? Questions ? 
 

Please Contact: 

Bernie Valentinetti 
Kundert Volvo Of Englewood 

186 Engle Street in Englewood, NJ 07631 
201-567-2300 ext 208 

Visit our website online at http://kundertvolvo.com 

 


