Sensus Seven Quick Start Guide
Seven things you need to know about Volvo Sensus:

1

How do I turn on, mute, and turn off the system?
•

To turn the system on, press the Power button once.

•

To mute the stereo, press the Power button briefly.

•

To “power down” the whole system − including
disconnecting your Bluetooth and navigation system −
press and hold the Power button for a couple of seconds.

2

How do I access and navigate the menus?
There are several ways to access the menus:
•

- Use the convenient thumb scroll wheel right on the
steering wheel to scroll up or down through the menus, and
then press it to select that choice.
- Use the OK/MENU knob to scroll through a menu and
press OK to make a selection.
•
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How do I know which menu to use?

To go to the main menu, press and hold the Exit button on the
center control panel or the thumb scroll wheel. From here, you can:

4

As an alternative, you can use the source buttons themselves
(RADIO, MEDIA, TEL) to access each menu, and then press these
buttons repeatedly to go through the menus.

How do I access additional settings or sub-menus?

•

RADIO – Listen to AM, FM, or SiriusXM Satellite Radio.

It’s easy! Just select a menu from the main screen and scroll through
it. Whenever you see an arrow, it means there are additional options
for that item. Just press OK or press the thumb scroll wheel to move
to the next screen. Here are a few examples:

•

MEDIA – Access the CD, USB, iPod, Bluetooth, and
AUX settings.

•

TEL – Connect, add, or pair your Bluetooth device.

•

MY CAR – Adjust your support systems and settings.

•

•

If equipped, you may also have NAV (Navigation) and CAM
(Camera) menus to control those functions.

Go to the RADIO menu, select FM1 or FM2, and then choose
your station.

•

Go to the RADIO menu, select SAT1 or SAT2, and choose a
Satellite Radio station.

•

Go to the MEDIA menu, select iPod, and choose your song.
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How do I sync and select Bluetooth phones?
•

Make sure that your phone is in “discoverable” mode – just having
Bluetooth “on” does not mean it’s in discoverable mode.

•

From the TEL menu, go to Connect > Add phone to search for
your phone. Enter the passkey on your phone. (Note: If you have
a phone already connected, you’ll need to disconnect it before
adding a second one.)
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How do I use the radio?
•

Use the RADIO menu to select the source: AM, FM, SAT, etc.

•

To choose a station:
- Turn the OK/MENU knob on the right.
- Use the thumb scroll wheel.

•

To save your favorite AM or FM stations as presets once they’ve
been selected, just press and hold one of the number keys on
the keypad of the center control panel. To return to that station
next time, just press its preset number!

•

To choose a station on Satellite Radio or skip through presets on
AM and FM, use the left/right arrow keys on the steering wheel
or on the center control panel.

If the car doesn’t detect your phone, keep your phone in discoverable
mode and:
•

From the main TEL menu, select Phone settings > Discoverable

•

On your phone, “My Volvo Car” will appear and you’ll be
prompted to enter a passkey. Enter any four digits (e.g., 1234)
and press OK.

•

Enter the same passkey using the center control panel keypad
and select OK.

•

Go back to your phone for a moment and you’ll have the choice
to “always ask” or “always connect” – we recommend you select
“always connect.”

You can pair more than one phone, but Sensus automatically connects
to the last one used — regardless of the one currently in the car. To
select a different phone, go to TEL > Change Phone and select the
correct phone from the list.
These steps work for most phones; however, some may be
incompatible or only partially compatible. For additional instructions for
pairing your device and a list of phones that have been tested by Volvo,
go to volvocars.com/us.
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How do I connect my iPod or MP3 player?
Once you connect your iPod device, be sure to go to the MEDIA
menu and choose “iPod” for the correct display. There are different
ways to connect your music devices — with different displays:
•
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Use the USB socket in the console to plug in the device — this
is optimal, and also charges the device. Depending on your
device, the display will show the artist, song title, and album
title, and you will have access to playlists and search functions.

•

You can also use the USB drive to plug in a jump drive with
music files!

•

Use the AUX jack in the console to plug in the device.

•

Use Bluetooth audio streaming to connect wirelessly
(if the device has Bluetooth).

Are you making the most of the handy thumb
scroll wheel?
The thumb scroll wheel has two functions: you can scroll up and
down through menu choices or press the center to select an item.
The controls are right on your steering wheel, so you have access to
most of the functions as the center control panel without taking your
hands off the wheel. You can:
•

Change radio stations.

•

Adjust the volume.

•

Answer the phone — just click the wheel.

•

Navigate the menus, including the Exit button (use this to go a
step higher in the menu system; press it for one second to go
to the main menu).

Need help now?
Call our Customer Care Center at 1-800-458-1552 and speak
with a Volvo Sensus specialist. You can also check out
the Sensus “Know Your Volvo” video series at volvocars.com/us.
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